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	Reason for change:
	Improve monitoring of the retainability for the 5QI 1 QoS Flow services.


	
	

	Summary of change:
	Add measurement related to extended monitoring of the retainability for the 5QI 1 QoS Flow services.

	
	

	Consequences if not approved:
	The retainability monitoring of the 5QI 1 QoS Flow services as closer as to what end user perceives cannot be provided.
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	[bookmark: _Toc384916784][bookmark: _Toc384916783]1st Modified Section


[bookmark: _Toc10643891]A.x	Use case for QoS flow retainability-related KPI
QoS Flow is the key and limited resource for 5GS to deliver services. The release of the QoS flow needs to be monitored. QoS Flow drop ratio is a key performance indicator of how often an end-user is abnormally losing a bearer. This key performance indicator is of great importance to estimate the end users’ experiences. 
The KPI shall be available per QoS group.
From QoS perspective it is important to focus also on call duration as in some cases wrong quality perceived by the end user is not fully reflected by drop ratio nor retainability KPI. Typical case is when due to poor radio conditions the end user redials (the call was terminated normally) to the same party to secure the quality. But in this case the drop ratio KPI will not show any degradation. Secondly, although the call is dropped the end user may or may not redial depending on dropped call duration compared to the case when the call would be normally released. It is therefore highly recommended to monitor distribution of duration of normally and abnormally released calls.
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